G AN e claddll aadiiaall Jula

Aasial deludl lae ey 2l IS8 Lgde £y aSillan daslie AlSe) oSt llg dujges oped) il o ) e dadiall leadl)
Gllus o Sillen G Jasatll Jad Aihide Adle ilblee dl 5a3ae a5 ae cAlayall ULl juadal 5 slaially A0y Faal) il
424l e\.li:\u‘ ‘53 Jalal) 13a (,Sx_m:u Cua sl & sa8larial) Chlgall ‘._F.\}):\SS}J\ tﬁ.ﬂ\ Gl e ?S'J.J\.ﬂu\ a.:LILSAl & el e uf);‘ s hac

http://arabbank-syria.sy/ <lill g SN adsall DA e
ol Blai) ey YA (g play StOTe e ) oSitlsa o il adinal) dbisall Gulss Jand s o0 /5

saSibl ¢lgY a5 (Password) Jsaall pals sl (g adys (USEr-ID) aasiesd) oy aS3i55 ase
s Joall e AalS Jlny) o of e danall oKl vie 5pilie adiiall ) pSailedt s 120050l Cilsssgal) Sliling DAY Clils o
SMS 508 duai Al
sl e AalSy aniiead) ey o (gsing (Bl Calie aSailad s 1(@ISHa) LlieV) Gluaddl) Glles iS5 Glleall o
b Lo g L) oo deaddl Josall Joaad
daaliall NEXT e azaally User ID &ils e oS paldl) addicedll 3oy Jlay) @
Login Password ala jeca clil) (i (e o8] dabesall ol 4alS Jlay) @

rd

Lol Joaall sty NEXT e Laalls Please validate site key image and phrase DAl aas e

A lataall e Basa AS Jaols (i) o oS Aaliaall yuad) 2l yuan Lol oS0 allages o) 5yall aasl) pSaladial v
Gign 8 UV e (sS of can
Lol Gign 3 U e o o sy
Pl 4 ) e gpas of
<=>2@ 1" #S% & () - [N {1}~ e dals cagn T B8Y) e (ginn o o
el ausY dglie sS5 of ana Y
Lllie o851 D ol 5y Ka Capal B JhS s Y o

A S (590 S8 Jsaal) e A€y Aardl) oSia b LS
Jsdall e Al aladialy elldg Al cileadll Aals e 4l Elaniad Wi oS s 20L cilasdd) e Jisad dilee J5Y 2S00 e
Aglaaia) i Al Jag Hill aSile) ja 8yg jua aa Al
Aeadl) 8 dabidl chlal) DA e @iy ey (o 8 "disatll 5 Jsaall ull el e gl s oS
el 3ol b aSine Laal @lidl g9 58 aaf daalye 1SSa "dagail) 5l Joadll' ) al€ g (gl glaas o) ot Jla b
e &S ) Jls b QL cleadl] il o WS e e eedd lla U8 oA e AdS Jla) Jla 8 Ta5e dendl) il ay
Aaxal) Jundn Bale) allay o) g9 8 22 oSinalie Gun (g cdlliie cilye EDE LA (S "asal
t b Lo eha] g Gladd oS

(Inbox) Jreald) Ll s2alia @

(Currency Exchange Rates) cDleall Slaw (e Saia) o

(Saving Accounts Rate Inquiry) ésill cilblea Jilgd e 2Saiu) e



http://arabbank-syria.sy/
mailto:?@!%22#$%&()*+,-./[]^_{|}~

(Time Deposit In Foreign Currency) 4a¥) adlagh e dgiad) 8ilsdl) s (e wDlain)
(Display Personal Information) oeidll olsiall <y

(Change login password) Jsaall jw 4alS yuas

(Online Account Statement) cibluall CagiS de by (gl yeicl

(Balance Summary) cbluall saa )l deldag () paic)

tob W ddla) g LY cilexd DS (e Balinn) oSiCar dllall claadld) 5 )

(Change Transfer Password) <i¥lsall yudl duS yuas

| xe
(Loans) agdll s:alie o
.
.

(Personal Transfer) sl @bl Gu Jagail)

(Transfer Between Different Customers) pilise oSae cilbilua o Jigaill o

(Add Internal Transfer Beneficiary) sl wiive Gl cijes @

(List Internal Transfer Beneficiaries) ¢pijydl Cpudiod) 485G o
(cilesine SEP g iy cile siaall £ysud) A58 cladd PIA (e Clisieaally ilgdll 30 o
(PrePaid Payment / PostPaid Payment) a8all dauseg daY aghaall SYRIATEL Juyss AS)d jiilsh wass @
(PrePaid Payment / PostPaid Payment) aaall dawues 4aay Jashall MTN 4$35 il aas o
(Cheque Book Request) i jildy s @

A cilgall cilinioally agully paledl sl (e ghae) SEP Liga<ty) cileshaall &y gaadl 4,4 cilasd

Ol gall daad 38 ja CMlalas 4dlS- ]
i Oloa 23a5 [ jlaal a g 2
el o135 ey Jiao)-cilailad) S

Calladlall 43S

yaall jey Jaal Zlss

Clbadlall 43S

bl o8 gl s

il sy €5 i) s ) ¢ gl yall Janilly

Ul e allh sy Alaliall o colatia¥)
(laxes

Ll - il 2850 Jal glias

eadl & sl ZuSUal) oyl 20

Gl - il 2850 Jal glias

Y 5 ) A5 8 5 il plind

Jalatiall g8 ) Jlaol zlin

Galadl ) Jay plias

Citizen Service Center ohblsall daa S 5a

Fixed Line <l calgll
Bill il sdll ada
Vehicle Fee Service <bS jall o g de2a

service fee 4l asu )

b Al pall ) pandll (o jlie Aadd o g 22

Jall e
Validation and Collection 4l 5 (38
Bill payment 5 s8ll x8s
Traffic Fines_ <l clallie

civil record (e dass

Estate / Income Tax<l jléall iy jua / Jaall 4y jua

Tax

Tuition Fees &l )2 o g

Tuition Fees 4l )2 psu

MOF-fees dalall Alaliall o gus ) 21205

payment of investment i) a sy 2
allowance

Payment of Installments Lludl was

Electronic Services Gateway 45 xSIY) claaall 4 5

Syrian Telecom <YLai 4, ) gull
P.E Trans & Distrib of Electricity sk @555 Jilg o

Transportation Directorates Jidl <y pae

technical inspection lanes for vehicles Jaill - jlus

Damascus Governorate (e aailas
Water (City)(dadlaall anl) slsa
Traffic - Passport-Judicial Record () Jadl s <l jsaall 5 5 5al)

civil affairs &gl o553l

General Commission for taxes and feesa sl s il jall dalall dgll

Syrian Virtual Universitya: ) s-ll ual j8Y) daalsll

Hama University sles Zzds
Damascus University ¢sie dasla
Tartous University (sh b dasls

Aleppo University s dasls
Al Fourat University <l dll dasls
Al Baath University <l dxals
ministry of higher education sl aeill ) 55

GE Geology and mineral saxall <l 5 50l 5 L sl goall Aalall s 5all
resources

OSu Aalall Lss 5l Miinistry of Public Works and Housing

Government Services 4 ssall cilasal)

Telecommunication <¥uai¥)

Electricity sb<)

Transportation Jaill

Local Administration 4:lsal) 13y

Water skl

Ministry Of Interiordaia &35

Ministry Of Finance &l 3,135

Higher Education (A asaih

Oil kil 54039

S Aalal) s pal)



Bppeal dpai Sl P Gag g —( 2l i) alise o lfaaty 2Slely sads Bigke Cilga dilialy Al 028 Joaa3 L6 as
rliaiually ageully Salsl) Ll e Adial) cigenl)

Lalaa 1(veeeoluall coliyeSl eyl el Canlgll) daalad) clarsl) o

roks W Ty lganl) it (o Loyt s bl jally Ay sall lallaally cilanad) g &Ll ageslly cilypall) GAY) clarall o

0 d 200 ulh A + (Adladl) dad * Luall) = Alganll 4

Ugarll S aal) Agarl! LAY aal)
0 0.d 200 0.d 200 0.d 5,000 s sl 5l 8

0.001 o+.J 205 o+.J 210 0+.J 10,000 Y +.d 5,001
0.00125 w.J212.50 w.J231.25 0+.d 25,000 Y +.d 10,001 (s
0.0015 w.d 237.50 w.d 275 0+.d 50,000 M +.d 25,001 (s
0.00175 w.J 287.50 w.d 375 0+.d 100,000 Y +.d 50,001 o

0.002 o.d 400 o~.d 1200 0+.J 500,000 Y .d 100,001
0.00225 o.d 1325 w.d 2450 o=.d 1,000,000 Y +.d 500,001
0.0025 w.d 2700 w+.d 6000 w+.d 1,000,000 = S|

t(elegdie) Al aca chlbal) sladnul Kiay duig A Cileghrall Ay gud) ASHA e BaBlaiall cilgall ciliativally ageully ulsdl) Ll
(Add New Bill) sxan 5,50 dila) o
acddl Siledl) 13l Gacn Lglualis Jaing Lalaw caglaall 8y5ill) culily Juaest]
(Display Registered Bills List) dlaall uilsall daild (alaiv) o
B Sl laadl o i) lilae Jageds (i ¢aSUE (e diliaall alodll B Jgan Gase pi s
b Lo g Lol oan Alaendl) A (pe 5518 (gl San oSi ) e
ladgas Jla b Aaladl ledall (aje AlS) pe clgple dantoad) @lludly 5503l Joealis A81S el (Dlasal) Jla e bxall o
() o hacall datially ¥ lasans i Ziaiaad) Ll vadl o
(Cllanl) o Aal) Jon (pann oK Aalal] Jisail) s 2l B0 5y Augllaall dulaal) Cilasbes 28lS dain (0 oSSB 2y ©
(VA a2 5 elow) Lgllas (SDlels Lol () (o Lucalls Andsall
(One Time Pay / Postpaid) a8l (3a¥ 84ild [ Baslg Bpal b @
Cilglad o Lol @l Alaunall 55)5all A8 Cara Lobualis in ()93 Banly 53al )58 (61 Jaew aSie ) Jla 3 LA 12 ot Si€a
Gl 85800 el
: SYRIATEL (i ASpd yilgh el
Oflsh 2w oSiSay :PoStPaid Payment adall dday hghill
il ang /e 100/ (S axy gdall 4y Lagladl)
idee S e /%2/ Aganss [ 100,000 @

:MTN A$é juilsd wawdl

st s oSiSay :PostPaid Payment adall 4iaY Jaghill o
25,000/ sl 2nsg [ ad 100/ (S 2ny adall d2aY Jaghal)
oo IS e [%2] Aganss [ d




MTN / PrePaid Payment 281l dduas Jaghill
tAaliall GhHLAN (e 4B (pasa adall dduee Jagladll Aiuas (SiCay

las g ABL) o ABLY) dagd Uganl)
5,000 5215 100
10,000 10,430 200
15,000 15,645 300
26,000 27,118 520
48,000 50,064 960
75,000 78,225 1,500

SYRIATEL / PrePaid Payment adall dduus aghill o

rAaliall LAl (e RS (yaca pdall dises Jaghaal) A WSiSay

Clasg ABL) o ALY dad Uganl)
5,273 5,500 105
9,587 10,000 190
14,381 15,000 285
23,969 25,000 480
47,938 50,000 955
94,918 99,000 1,895

DAY Gy (e saall o3 Jiaad IS e [A g B 25,000,000] Lo sane slats YT Ay flags Alla Lilas 40/ ohal S

Sl a3l Y Lasy pSilin 3 gl deall g0 ey cpleal) il Ty dsgllall Calilal) FSH oSILeSid) 3a Bl Cldenl) i

uagd) llaall

leilso Balely a3 pie Jla b wSle) sinee LS (SMS 5008 s ALy ompay il Leluuality Sle] e dulle Bglae (8 oS 2,

SMS 5jua8 dvai dluy g Sl Y,S.'Lu;l

fas 15] Da cllag 2kla dolee (g asng Jla 3 il £3U) 5y9 m o cdarall (3 oo dielibag oSililuns (alall (23S e g Y Ko

(oSl ol fAdl clanal) ) e Oy clend () Lot ciliadia Jaaed Galls ol ol Ll i) gg 58 an deal e 1SS0

J<as Ladl) Galay bl oSy LS L daadl) Gl Lad 42Dy ol daalye oSile Cangly o0 Laldll cllad) sl ol diye ff oo Jls &
Jaxdl asy Pla sl 2ay dcg b 2aY aSinal e By puin g cdpansyll alsall cileles Pl @l (011-9421) il 3 e JlaiV) Gk oo Cidge

:MTN 45,4

Error Error
Error Description Error Description

No error.
Invalid GSM Number
Invalid GSM PIN
Invalid Amount
Billing system is out of service
wrong receiving data
Not individual Customer, so u can’t pay using
ATM
Subscriber’'s number is not prepaid
Bank’s number equal Subscriber's number
Subscriber's number isnt free (locked)
Subscriber's number exeeded the maximum
limit of days

o Ul WN B

© 00

[35Y
[55Y

&

1
2
3
4
5
6

© 00

O
O -

CelS S gdlay )
10masdiaall g el (Saal) sUadY) algh
: SYRIATEL as,&

Success.

System error occurred.
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MSISDN is terminated
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Prepaid balance is not sufficient.
MSISDN balance reach the maximum limit.
Invalid MSISDN Format.
Unknown error occurred.



SEP 4duig sl cile gdaall :\-UM‘ PEgRA]

Error Error
Error Description Error Description

101

105735
105910

203

18

197100
202

204

206

28

3001

3003

3007

31
314
316
318
320
322

346

328
333
338
340
344
4002
701

4006

4008

4010
612
654

658

660

702

758

754

lese de g 5)530) INVoice already paid
2 85l 3, Invalid or not existing billing number, Please check your input
ceDlaal) e @RI a cdsase o ol lla
NO Bills in the system
Tsce 35250 &lla¥) 28, BILLING CUSTOMER PROFILE ALREADY EXIST
illeall The Transaction is locked for payment, Please try again after 2 minutes
O 3xs (AT B0 Algladll ay gdall Sjonna
23 Billing number does not exist or does not belong to an active customer.
Jud e of dpmse e denall [ Canlgd
ACTIVE BILLING NUMBER NOT FOUND FOR INDICATE CUSTOMER
bl 4kl o3, Wrong Transaction Number
4Ll=all The Transaction is locked for payment, Please try again after 11 minutes

128 11 a0 AT 50 Aglaall oy w3l 5jsans
i sals e daladll The Transaction is not ready to payment

a4 Billing account id has data inconsistency , please visit the nearest CSO.
Al 590 ol 5l (a bl S s s
{Bsee 4o gire Allaall The transaction is paid
The Transaction is blocked for payment; please try again after 10 minutes
1483 10 20 @Al 50 Agladll oy 2dall s Alaladl)

3 partial or overpayment are not allowed, kindly pay the exact due amount
tolasall @iyl Ao Gatieal) dliad) a8y (ap zsana it S adall o) el
lasss desire 5l 3gasa e 55l A3, Bill number does not exist or already paid.
Payment failed due to previews un paid bills or receivables
degdn e g degae il 2 Y No bills found paid or not paid
Gogllaall Zaxall da)s lalisiad 5l 0068 355 Y No bills for the chosen service type
Payment failed due to already paid bills in the payment request
isaall ate 8 Ut G Alead) e Error in biller system
Please insert subscription number without zeros or symbols to the left of the
A Sl I 350y b Jliaal s MBEY) 85 J8a) o nUMber
Gusllas 3yl o3, Bill Number is mandatory
llls 2a23)l 215 3550 A Biller is down right now
e e ik Incorrect request or method
Ll e gl 2 o1 No bills found
s de e 3)53 Bill is already paid
bl 5,5l 8, INVALID BILLING NUMBER
@l (s el 255 Y NO BILLS FOR PAYMENT
Sdall ol BILLING NUMBER IS ALREADY LOCKED FOR PAYMENT
aaall Al
Wl dcgire 55l BILL IS ALREADY PAID

lils 2a2a0) 74 3550 BILLER IS DOWN RIGHT NOW
hla 455 3, Wrong vehicle number
aall 5ysaae allawll The transaction is blocked for payment
€I e ea) L IPresentment is not allowed for more than one transaction
gl iy nly 4S50 o) (e
The breach cannot be paid, please check with the traffic department or one of
aal 5 ygsall Bl ealye oo Adlladl) £ds oKa Y its branches in the governorates
Gllailaall A gy
bk dldeall 3, WRONG TRANSACTION NUMBER
PRESENTMENT AND PAYMENT IS NOT ALLOWED FOR MORE THAN
saaly Alales (g0 JSY zsana e adally i) ONE TRANSACTION
2l 5j5ans Alalaall THE TRANSACTION IS BLOCKED FOR PAYMENT

103

105909
105920

16

197007

201
150193

205

25

29

3002

3005

308

313
315
317

32
321
323

326

329
337
339
343
324
4003
4005

4007

4009

601
653
656

659

4004

753
756

999

-l ;5318 <Ll ud You have no invoice to Pay
Partial or overpayment are not allowed. Kindly pay the exact due amount of
Laaalls ey gla e Gatead) dlidl as o zgase 5 S a8 ) Sl sl your bill
Tsese 25250 Ciuyaill Cils CUSTOMER PROFILE ALREADY EXIST
UNKOWN CUSTOMER PROFILE
& ¢Sa Y This bill cannot be paid via Madfouat, please visit the nearest CSO.
Gl 35 ol 5 s L i< 5yl

@lily asg Y No data found

{Baee 4o 5820 dlalaall The Transaction has been already paid
UNKNOWN OFICIAL ID
i) Presentment and Payment is not allowed for more than one transaction
saals Alelee o SSY ppacse pi adally
> Please send the payment request for one bill number only
.dadd aalg 5ygild

P3| @Jl Gl Jl) o

Bill number: paid amount {$paidAmount} does not equal to the due amount
Al Aad (golew Y gsiadl sl {$dueAmount}.
hls Al o3, Wrong Transaction Number
Csesa e adally Saiu¥) Payment is not allowed for more than one transaction
sanly dlebea (ya 5SY
e sy ) f 5,5 ) Billing Number or Subscription Number is not found
L92ga
Query is not allowed due to financial reasons please check the Biller
Tisue Sy9nnae e 5)5lal) & <o Y Bill is already blocked for payment
dcgine e ol aagi Y All bills are paid
dana e 5)5ldll 408 due amount is incorrect
dsage y 4 L hals 5,50 3Bill number is incorrect or not found
saall Al A2 b s Jeas Network error
Partial or overpayment are not allowed. Kindly pay the exact due amount of
Laalls ¢hysild o 3ateaall flaall ads o zyana st B bl 5l el adall your bill
Gisllas 353540l o8, Billing Number is mandatory
s e Uad s Un expected error
gtall sie adall Llee ilzs Payment Failed at Billers system
G Aglaal ooy Adaall B & Was Error in request saving
S9SN ady el dalia ax3 o1 5)53BI NI is expired
géall st aagy ¥ NO BILLS FOR PAYMENT
istall Ui (e Asite Sisd) ,ils BILLING NUMBER IS LOCKED BY BILLER

&l dolee clid PAYMENT FAILD

2934l adall Llee cilzd PAYMENT FAILD DUE TO PREVIOUS UNPAID BILLS
Ails dinicen y3le8
Al e duyg 5 clillas 2ass Y Vehicle has no traffic breaches
T 4o g8re 2allaall The traffic breach is already paid
L 3aiedd) ghall v (Ko Only due amount can be paid
4allie e ST ais Koy ¥ Payment is not allowed for more than one transaction
Ml udty Baaly
PARTIAL OR OVERPAYMENT ARE NOT ALLOWED, KINDLY PAY
il 4y a pseme e BBl a8 ) S5al) adal) THE EXACT DUE AMOUNT
algld e gaiill
(uss sz (il 5l BILL ALREADY PAID
PARTIAL OR OVERPAYMENT ARE NOT ALLOWED, KINDLY PAY
Gaiuaal) dlaal) JalS ady (a0 A5l Juis Y pdall dalee THE EXACT DUE AMOUNT
ele clisal an error has occurred please try again later



